EARS

Easy Audio Response System

24/7 Account Access

815.235.5855
800.711.3277

Enjoy unlimited FREE account transactions
from wherever you are, whenever you need,
using your phone, CCU member number and
personal identification number (PIN).

Check your account balances, transfer
funds, make payments and more. Request a
withdrawal or loan advance up to your credit
limit and a check will be mailed to your
address by next business day.

When requested, enter: Member Number & PIN
for Transactions Press 1
for Inquiries Press 2
to Change PIN Press 3
to Access Different Member # Press 4
to Repeat Press *
to Return to Previous Menu Press #
to Reach Operator Press 0
Share/Savings: 000 Money Market: 014
Basic Checking: 015 Checking Plus: 016
Add’tl Share/Savings: 032, 033, 034, 035, 036
Holiday Club: 030 High Yield Money Market: 012
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